Participant: TestRavi
Employee: Lanka Prasanna
Chat: Welcome to COEPD
Date: Jun 05, 2024 09:47 AM
Participant: TestRavi
Employee:

Chat: | want to book a slot for youtube access.
Date: Jun 05, 2024 07:34 AM
Participant: TestRavi
Employee: Lanka Prasanna
Chat: Welcome to COEPD
Date: May 15, 2024 03:14 PM
Participant: TestRavi
Employee:

Chat: Dear Nurturing team, please assign tools installation task and youtube task
Date: May 15, 2024 03:04 AM
Participant: TestRavi
Employee: Bagadi Sowjanya
Chat: Welcome to COEPD
Date: May 03, 2024 06:08 PM
Participant: TestRavi
Employee:

Chat: Dear nurturing team, please assign tools installation task and youtube videos task so that i
can book a slot.

Date: May 03, 2024 04:34 AM
Participant: TestRavi
Employee: Thambadi Soujanya
Chat: Hello

Date: Sep 19, 2022 10:06 AM
Participant: TestRavi
Employee:

Chat: testgfdgrdsh
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Date: Sep 19, 2022 06:30 AM
Participant: TestRavi

Employee: Guntupalli Krishna Chaitanya
Chat: Hello

Date: Aug 14, 2022 03:55 PM
Participant: TestRavi

Employee:

Chat: test for escalation feature

Date: Aug 14, 2022 03:24 PM
Participant: TestRavi

Employee: Guntupalli Krishna Chaitanya
Chat: Hello How may i help you

Date: Aug 12, 2022 09:20 AM
Participant: TestRavi

Employee:

Chat: Hi

Date: Aug 11, 2022 08:15 PM
Participant: TestRavi

Employee: Guntupalli Krishna Chaitanya
Chat: Hello How may i help you

Date: Aug 10, 2022 09:08 AM
Participant: TestRavi

Employee:

Chat: Hi

Date: Aug 09, 2022 09:14 PM
Participant: TestRavi

Employee: Guntupalli Krishna Chaitanya



Chat: Hello How may i help you

Date: Aug 07, 2022 03:18 PM
Participant: TestRavi

Employee:

Chat: Hi

Date: Aug 07, 2022 03:15 PM
Participant: TestRavi

Employee: Guntupalli Krishna Chaitanya
Chat: Hello How may i help you

Date: Aug 07, 2022 09:54 AM
Participant: TestRavi

Employee:

Chat: Hi

Date: Aug 06, 2022 06:16 PM
Participant: TestRavi

Employee: Guntupalli Krishna Chaitanya
Chat: Hello How may i help you

Date: Aug 06, 2022 09:11 AM
Participant: TestRavi

Employee:

Chat: Hi

Date: Aug 05, 2022 07:16 PM
Participant: TestRavi

Employee: Guntupalli Krishna Chaitanya
Chat: Hello How may i help you

Date: Aug 05, 2022 09:20 AM
Participant: TestRavi

Employee:

Chat: Hi

Date: Aug 04, 2022 08:17 PM
Participant: TestRavi

Employee: Guntupalli Krishna Chaitanya
Chat: Hello How may i help you

Date: Aug 03, 2022 09:16 AM



Participant: TestRavi

Employee: Guntupalli Krishna Chaitanya
Chat: Hello How may i help you

Date: Aug 03, 2022 09:16 AM
Participant: TestRavi

Employee:

Chat: Hi

Date: Aug 03, 2022 08:18 AM
Participant: TestRavi

Employee:

Chat: Hi

Date: Aug 02, 2022 09:24 PM
Participant: TestRavi

Employee: Guntupalli Krishna Chaitanya
Chat: Hello How may i help you

Date: Jul 31, 2022 03:58 PM

Participant: TestRavi

Employee:

Chat: Hi

Date: Jul 31, 2022 03:12 PM

Participant: TestRavi

Employee: Guntupalli Krishna Chaitanya
Chat: Hello How may i help you

Date: Jul 31, 2022 09:10 AM

Participant: TestRavi

Employee:

Chat: Hi

Date: Jul 30, 2022 09:17 PM

Participant: TestRavi

Employee: Guntupalli Krishna Chaitanya
Chat: Hello How may i help you

Date: Jul 30, 2022 09:44 AM

Participant: TestRavi



Employee:

Chat: HI

Date: Jul 29, 2022 08:17 PM
Participant: TestRavi
Employee: Guntupalli Krishna Chaitanya
Chat: Hello How may i help you
Date: Jul 29, 2022 09:51 AM
Participant: TestRavi
Employee:

Chat: Hi

Date: Jul 28, 2022 07:19 PM
Participant: TestRavi
Employee: Guntupalli Krishna Chaitanya
Chat: Hello How may i help you
Date: Jul 26, 2022 09:36 AM
Participant: TestRavi
Employee:

Chat: Hi

Date: Jul 25, 2022 09:17 PM
Participant: TestRavi
Employee: Guntupalli Krishna Chaitanya
Chat: Hello How can i help you
Date: Jul 24, 2022 04:04 PM
Participant: TestRavi
Employee:

Chat: Hi

Date: Jul 24, 2022 03:20 PM
Participant: TestRavi
Employee: Dharsa Divya

Chat: Hi

Date: Jul 23, 2022 10:39 PM
Participant: TestRavi
Employee:

Chat: Hi



Date: Jul 23, 2022 07:19 PM
Participant: TestRavi
Employee: Guntupalli Krishna Chaitanya
Chat: Hello

Date: Jul 23, 2022 09:22 AM
Participant: TestRavi
Employee:

Chat: HI

Date: Jul 22, 2022 08:23 PM
Participant: TestRavi
Employee: Nelavalli Priyanka
Chat: Hello TestRavi Good Morning
Date: Jul 21, 2022 09:19 AM
Participant: TestRavi
Employee:

Chat: Hi

Date: Jul 21, 2022 08:22 AM
Participant: TestRavi
Employee: Guntupalli Krishna Chaitanya
Chat: Hello

Date: Jul 17, 2022 04:53 PM
Participant: TestRavi
Employee:

Chat: Hi

Date: Jul 17, 2022 03:13 PM
Participant: TestRavi
Employee: Dharsa Divya
Chat: Hi

Date: Jul 16, 2022 08:48 AM
Participant: TestRavi
Employee: Dharsa Divya
Chat: Hi

Date: Jul 16, 2022 08:48 AM



Participant: TestRavi
Employee:

Chat: Hi

Date: Jul 16, 2022 08:10 AM
Participant: TestRavi
Employee:

Chat: Hi

Date: Jul 15, 2022 07:18 PM
Participant: TestRavi
Employee: Dharsa Divya
Chat: Hi

Date: Jul 13, 2022 09:33 AM
Participant: TestRavi
Employee:

Chat: HI

Date: Jul 12, 2022 06:12 PM
Participant: TestRavi
Employee: Dharsa Divya
Chat: Okay

Date: Jul 12, 2022 01:47 PM
Participant: TestRavi
Employee:

Chat: Feedback

Date: Jul 11, 2022 08:20 PM
Participant: TestRavi
Employee: Dharsa Divya
Chat: Okay will check

Date: Jul 10, 2022 12:56 PM
Participant: TestRavi
Employee:

Chat: Since 2 days, nobody is responding to my request
Date: Jul 05, 2022 04:28 PM
Participant: TestRavi
Employee: Vamshi Krishna Nandimandalam



Chat: Thanks for the feature sir
Date: Apr 29, 2022 12:21 PM
Participant: TestRavi
Employee:

Chat: Thanks for your response
Date: Apr 29, 2022 11:32 AM
Participant: TestRavi
Employee: Venkat R. P

Chat: Checking this feature ...
Its Ok ... sateesh

Date: Apr 29, 2022 11:31 AM
Participant: TestRavi
Employee:

Chat: hi

this is test for feed backn escalation feature

Date: Apr 29, 2022 11:26 AM
Participant: TestRavi

Employee: P. Sateesh

Chat: Testing from Admin reply

Date: Apr 29, 2022 07:25 AM
Participant: TestRavi

Employee:

Chat: Testing from Participant 29 April
Date: Apr 29, 2022 07:25 AM



